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1.  Acronyms and Glossary of Terms

AlA Appropriations in Aid

BETA Bottom Up Economic Transformation Agenda
BICC Bomas International Convention Centre
BOK Bomas of Kenya

CPA Certified Public Accountant

cs Cabinet Secretary

FY Financial Year

GE General Elections

IAS International Accounting Standards

ICDC Industrial and Commercial Development Corporation
ICT Information Communication and Technology

IEBC Independent Electoral and Boundaries Commission
IFRS International Financial Reporting Standards

IS0 International Standards Organisation
KDC Kenya Development Corporation
KSH Kenya Shillings

LLP Limited Liability Partnership

NHIF National Health Insurance Fund

NSSF National Social Security Fund

PAYE Pay As You Earn

PFM Public Finance Management

OMS Quality Management System

UNHCR  United Nations High Commissioner for Refugees
VAT Value Added Tax
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2. Key Entity Information

a) Background information
Bomas of Kenya Limited was established, under the Kenya Companies Acts Cap 486 of the laws of
Kenya, on 11" September 1970. At cabinet level, the Cabinet Secretary, Ministry of Tourism and
Wildlife represents the entity and, are responsible for the entity’s general policy and strategic
direction. Bomas of Kenya Limited is domiciled in Kenya.

b) Principal Activities
The principal activity of Bomas of Kenya Limited is to preserve, promote, and maintain the diverse
cultures of Kenya for tourism development,

Our Mission
To preserve, maintain, educate and promote the diverse cultures of various ethnic groups in

Kenya

Our Vision
To be the leading custodian of Kenya’s diverse cultures as a national heritage for prosperity
and posterity.

Our Core Values

Professionalism and Authenticity

Customer Orientation

Result Driven

Humility and Respect for Other People

Team Spirit among staff

Corporate Citizenship and Social Responsibility
Transparency and Accountability

Efficiency

Creativity and Innovativeness

iv



Bomas of Kenya Limited
Annual Report and Financial Statements for the year ended June 30, 2023

¢) Directors

The Directors who served the entity during the year were as follows:

1. Hon. Jane J. K. Chebaibai | - Chairperson -Appointed on 10 February 2023

2. Ms. Khadija M. Awale - Chairperson - Retired on 10™ February 2023

3. CPA Nixon Mugilwa -AG. GM/Chief Executive - Appointed on November 2023
Officer

4. Mr. Peter Gitaa Koria ~GM/Chief Executive Officer - Appointed on 21* February 2021

5. Ms. Ummi M. Bashir - PS- State Department of - Appointed on 3™ December 2022
Culture and Heritage

6. Mr. Christopher G. Huka - Rep - Director General, KDC | - Appointed in July 2021

7. Mr. Paul J. Oyier - Rep — Cabinet Secretary, The | - Appointed on 24® November
National Treasury 2021

d) Registered Office

Bomas of Kenya Ltd

Langata Highway / Forest Edge Road
P.O. Box 40689 - 00100

Nairobi, Kenya.

e) Corporate Headquarters

Bomas of Kenya Ltd

P.O. Box 40689 — 00100

Langata Highway / Forest Edge Road
Nairobi, Kenya

f) Corporate Contacts

Telephone: (254)-20-8891801/2, 8890793/5/8
Fax: (254)-20-310223

E-mail : info@bomasofkenya.co.ke.

Website: www.bomasofkenya.co.ke

g) Corporate Bankers

Kenya Commercial Bank
Moi Avenue Branch
P.O. Box 30081-00100
Nairobi, Kenya
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h) Independent Auditors

Auditor-General

The Office of the Auditor General
Anniversary Towers, University Way
P.O. Box 30084

GPO 00100

Nairobi, Kenya

i) Principal Legal Advisers

1. The Attorney General
State Law Office and Department of Justice
Harambee Avenue
P.O.Box 40112
City Square 00200
Nairobi, Kenya

2.  Sharpley Barret & Company Advocates
Prudential Assurance Building,
2™ Floor - Wabera Street
P.O. Box 40286-00100
Nairobi, Kenya.
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3. The Board of Directors

1. . Hon. Jane Chebaibai was appointed the
chairperson of the Board of Directors of Bomas
of Kenya on 10th February 2023. She holds a
Bachelor’s Degree in Counselling Psychology
from African International University, a field that
highlights her understanding of human behaviour
and social dynamics.

Prior to her appointment as the Chairperson of the
board, Hon. Jane Jepkorir served as the Women
County Member of the National Assembly of

Hon. Jane Jepkorir Kiptoo Elgeyo Marakwet, a position she held for five
Chebaibai years (2017 to 2022). During her tenure, she
Chairperson — Appointed on contributed to the governance of her constituency
10th February 2023 and the nation as a whole. This legislative

experience equipped her with an understanding
of governance and policy-making, which has
been valuable in her role as the chairperson of the
Board of Directors of Bomas of Kenya.

Mrs. Khadija joined the board of Bomas of Kenya
as the Chairperson on 28" April 2022. She
previously served as the chairperson of the Jomo
Kenyatta Foundation and she had also served as
a director at Bomas of Kenya between 2015 to
2018. She has vast knowledge and expertise in
business management for over 25 years in both
the public and private sectors having served in
several positions in the said sectors. Mrs. Khadija
retired from the board on 10th February 2023,

Chairperson — Retired on 10th
February 2023
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CPA Mugilwa is currently serving as the Acting Chief
Executive Officer (CEQ) at Bomas of Kenya. Prior to his
appointment as the Acting CEO, CPA Mugilwa served as
the Finance Manager, and previously as the Chief
Accountant. His elevation to the role of Acting CEO is a
testament of his competence, leadership acumen, and the
impact he has made in his previous roles within the
organization. He is a seasoned senior management
professional with strong expertise and experience in
finance, auditing, taxation, financial advisory and
corporate governance among other associated matters.
With over 10 years of extensive experience in finance and
accounting, he has successfully navigated roles in both the
public sector, and the private sector.

CPA Mugilwa is a Certified Public Accountant of Kenya
(CPA-K) and a member of the Institute Certified Public
Accountant of Kenya. He is currently a PhD candidate in
Business Administration (Finance) at the University of
Nairobi. He holds Masters of Science (MSc.) in Finance
and Investment from the University of Nairobi and a
Bachelor of Commerce (Finance).

3.
CPA. Nixon Mugilwa
Acting General Manager/Chief
Executive Officer - Appointed
on 23" November 2023

4.

Mr. Peter Gitaa Koria (41)
General Manager/Chief
Executive Officer

~ Served up to 16" November
2023

Mr. Gitaa is an innovative, purpose-driven, and results-
oriented manager with over 16 years of leadership and
service in various organizations and institutions,
particularly within the hospitality, tourism, and education
sectors. He is the Chief Executive Officer and has served
previously as the Hospitality Manager at the Kenya Utalii
College, Banqueting/Events Manager at the Kenya Utalii
College and as Deputy General Manager at Utalii Hotel
and at the Alliance Naro Moru River Lodge. He also
served as the Marketing Executive at the Conqueror Tours
and Safaris.

He is a holder of a Master of Arts Degree in Diplomacy
and Foreign Policy from Moi University, a Bachelor's
Degree in Commerce from Kenyatta University and a
four-year Diploma in Hotel Management from the Kenya
Utalii College. He is currently pursuing a Masters of Arts
Degree in Business Administration at the United States
International University Africa. Mr. Gitaa has also
benefited from various professional trainings and short
courses, including in Education Network in Sustainable
Tourism (Bologna University), Tourism Resources
Planning and Development (Heilongjiang university),
Corporate Govemnance Training for Directors and
Strategic Leadership (Maseno University), and Customer
Service Management, among others. He is an Alumni of
Riomego Secondary School.
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5.

Ummi Mohammed Bashir
Principal Secretary
State Department for Culture

and Heritage

PS. Ummi Mohammed Bashir was appointed the Principal
Secretary of State Department for Culture and Heritage
under the Ministry of Tourism and Wildlife on 3
December 2022. Previously she served as the vice
chairperson of the national elections board of United
Democratic Alliance Party’'s and resigned on October
2022. Prior to that, she worked with United Nations High
Commissioner for Refugees (UNHCR) in the
Comprehensive Refugee Response Framework (CRRF)
program and UNDP as the executive advisor to the country
director from December 2012 to October 2013. PS Bashir,
is an Advocate of the High Court of Kenya with over 10
years' experience post admission, a Commissioner for
Qaths and Notary Public. and a member of, Law Society
of Kenya and the East Africa Law Society, Her areas of
practice include corporate governance, public law,
constitutional law, election petitions, commercial
transactions and commercial Litigation, intellectual
property. PS Bashir is currently pursuing a PhD in
International Relations and Foreign Policy at USIU. Holds
a Master’s of Arts in Armed Conflict and Peace Studies
from Zanzibar University (2018) and a Bachelor of Law
and Shariah (2009).

Christopher Guyo Huka (56)
Rep- Interim Director General,
Kenya Development
Corporation

Mr. Huka was appointed member of the Board of
Directors of Bomas of Kenya Limited in July
2021, as a representative of the Kenya
Development Corporation (KDC). He is the
Interim Director General mandated to manage the
merger and transition of TFC, IDB Capital and
ICDC into a single DFI entity. He has over 25
years in the Private Sector specifically — Oil &
Gas sector, banking sector and public sector.

Mr. Huka holds a Master’s Degree in Human
Resources Management from University of
Nairobi, Bachelor of Education from Moi
University, Diploma in Executive Coaching;
Academy of Executive Coaching — UK, Higher
National Diploma: HRM from Institute of
Human Resource Management.
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Mr. Paul J. Oyier
Rep — Cabinet Secretary, The
National Treasury

Mr. Oyier joined the board of Bomas of Kenya as
a representative of the Cabinet Secretary, The
National Treasury on 24® November 2021. He is
a corporate strategy, public relations, media and
communications practitioners with over 20 years’
experience in both the private and public sector
in Kenya and the region.

He is currently, the Senior Communications
Advisor to Kenya’s Cabinet Secretary for The
National Treasury & Planning, advising and
supporting the minister to communicate the
economic agenda clearly and in a compelling
manner, while building and protecting the brand
and reputation of the ministry. He holds a
Bachelor of Arts degree in Journalism with a
minor in Public Relations, from the United States
International University — Africa, where he is set
to soon graduate with a Master of Arts in
Communication Studies, specializing in Strategic
Public Relations.
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Management Team

CPA Nixon Mugilwa (40)
Acting General
Manager/Chief Executive
Officer - Appointed on 23™
November 2023

CPA Mugilwa is currently serving as the Acting Chief

f Executive Officer (CEO) at Bomas of Kenya. Prior to his

appointment as the Acting CEO, CPA Mugilwa served as the
Finance Manager, and previously as the Chief Accountant.
He is a seasoned senior management professional with strong
expertise and experience in finance, auditing, taxation,
financial advisory and corporate governance among other
associated matters. With over 10 years of extensive
experience in finance and accounting, he has successfully
navigated roles in both the public sector, and the private
sector.

CPA Mugilwa is a Certified Public Accountant (CPA-K) and
a member of the Institute Certified Public Accountant of
Kenya. He is currently a PhD candidate in Business
Administration (Finance) at the University of Nairobi. He
holds Masters of Science (MSc.) in Finance and Investment
from the University of Nairobi and a Bachelor of Commerce
(Finance). His elevation to the role of Acting CEO is a
testament of his competence, leadership acumen, and the
impact he has made in his previous roles within the
organization.

Mr. Peter Koria Gitaa (41)
General Manager/Chief
Executive Officer

Mr. Gitaa is an innovative, purpose-driven, and results-oriented
manager with over 15 years of leadership and service in various
organizations and institutions, particularly within the hospitality,
tourism, and education sectors. He has notably served as the
Hospitality Manager at the Kenya Utalii College,
Banqueting/Events Manager at the Kenya Utalii College and as
Deputy General Manager at Utalii Hotel and at the Alliance Naro
Moru River Lodge. He also served as the Marketing Executive at
the Conqueror Tours and Safaris.

He is a holder of a Master of Arts Degree in Diplomacy and Foreign
Policy from Moi University, a Bachelor’s Degree in Commerce
from Kenyatta University and a four-year Diploma in Hotel
Management from the Kenya Utalii College. Mr. Gitaa has also
benefited from various professional trainings and short courses,
including in Education Network in Sustainable Tourism (Bologna
University), Tourism Resources Planning and Development
(Heilongjiang university), Corporate Governance Training for
Directors and Strategic Leadership (Maseno University), and
Customer Service Management, among others. He is an Alumni of
Riomego Secondary School.
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3.

Mr. Jimmy Okidiang’i (42)
Human Resource Manager

Mr. Okidiang’i has over 15 years’ experience in
Management of Human Capital. He holds a Master of
Science in Human Resource Management, Bachelor of
Business Administration specialising in Human Resource
Management, has a Higher National Diploma in Human
Resource Management and a Diploma in Personnel
Management. He is a Certified Lead Auditor and the
Corporation’s Management representative on Quality
Management System and possesses other qualifications.
He is the Head, Human Resource Department.

Dr. Kahithe Kiiru (38)
Production Manager

Dr. Kahithe Kiiru is the head of Production Department. She
is an anthropologist, choreographer, producer and dance
educator. She has a PhD in anthropology from the University
of Paris X Nanterre (France) and master’s degree (MPhil) in
Ethnomusicology and Dance Anthropology from the same
university.

Since 2017, she has been the Head Choreographer at Bomas
of Kenya, and was, in 2020, promoted to Ag. Production
Manager. Dr. Kiiru’s duties include choreography and artistic
direction, cultural research and fieldwork management,
audio-visual production and coordination of all theatre
activities. She is a skilled researcher with extensive
experience in ethnomusicological research in East Africa and
a special focus on dance traditions of Kenya. She has
published numerous articles and, in 2018, co-edited the book
“Music and Dance in Eastern Africa”, a joint publication by
Twaweza Communications and the French Institute for
Research in East Africa (IFRA-Nairobi). She is a member of
the Kenya National Commission for UNESCO (KNATCOM)
Culture Programme Expert Committee and sits on the
Advisory Board of JAHAZI journal for the Culture, Arts and
Performance.

Mr. Joseph W. Njoroge (44)
Property Manager

Mr. Njoroge joined Bomas of Kenya in December 2006
and has over 14 years’ experience in Property
Management and Construction. He holds Diploma in
Building Technology and a Bachelor of Arts degree in
Quantity Surveying from Technical University of Kenya.
He is the technical advisor of the Sample Bar Cultural
Music Digitization Project. He is the head of the Property
Department at Bomas of Kenya Limited.

xii




Bomas of Kenya Limited
Annual Report and Financial Statements for the year ended June 30, 2023

6.

Mr. Jason Obino (45)
Food and Beverage Manager

Mr. Obino is a seasoned professional with over 15 years
of experience in the hospitality sector. He joined Bomas
of Kenya from the Kenya Utalii College and he thrives
in food and beverage management and effectively
manages all operations in food and beverage department,
He holds a Bachelors in Hotel and Hospitality
Management from Moi University, an advanced diploma
in Food and Beverage and Hotel management from
Utalii College and a diploma in instructors course from
Kenya Technical Training College.

Mr. Alphonce Akondo (40)
Ag. Senior Public Relations &
Communications officer

Mr. Akondo joined Bomas of Kenya in 2004 and is the
current head of the Public Relations and Communication
Unit. Before his appointment as the acting Senior Public
Relations and Communications Officer, he served as a
Corporate Communication Officer I. Mr. Akondo holds
a Bachelor of Science in Communication and Public
Relations, a Diploma in Film/Video programmes
production and a Diploma in TV Video Production. He
has over 15 years of experience fostering positive
relationships, promotional campaigns, media addresses,
crisis management and reports to executive management.

Ms. Gladys Kangethe (48)
Ag. Marketing and Corporate
Communication Manager

Ms. Gladys Kangethe is the Head of marketing department.
She holds an MBA in strategic management from Catholic
University of Eastern Africa. Possess a Bachelor’s Degree
in Education from Moi University. A member of Marketing
Society of Kenya, Associate of Chartered Institute of
Marketing UK (ACIM), Kenya Association of Women in
Tourism and Women on Boards Kenya.

Having been a senior marketing officer since 2019 Gladys
was promoted to Head the marketing department in 2020.
Her main duties are leading in the planning and
implementation of marketing strategies to increase the
market share of Bomas of Kenya in the cultural tourism and
conferencing sectors. Creating partnerships that lead to
mutual benefit for Bomas to be able to realize its mandate.
Market intelligence which allows for the development of
new products and services as well as modification of
existing ones for the different target markets.
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5. Chairperson’s Statement

A. Introduction

The Board of Bomas of Kenya is pleased to share our Annual Reports and Financial Statements for
the year ended 30th June 2023. The financial year commenced during a challenging time during the
hotly contested 2022 National general elections, succession and regime change as well the COVID-
19 pandemic which had adversely affected the Tourism industry, economies, houscholds and
businesses. However, the year has been a marked by achievements, resilience, and a steadfast
commitment to the Bomas of Kenya strategic plan. I and fellow board members worked with

management to ensure attainment of the organisation’s mandate.

At Bomas of Kenya, we stood at the forefront of fostering economic growth and growth of the
Kenyan tourism sector. We remain committed to the principles of the Bottom-Up Economy
Transformation (BETA) agenda to drive the institution determination to uplift local artisans,
performers, and entrepreneurs. Bomas of Kenya recognizes the fundamental role it can play in
advancing the Bottom-Up Economy Transformation (BETA), a key priority of our nation. Qur
interactions with local artisans, performers, and entrepreneurs have further improved as we seek to
integrate their talents into our operations. Through partnerships and platforms, we have showcased
local products, talent, and businesses, driving economic growth from the ordinary level upwards.
During the financial year, our obligation to preserving and promoting our cultural heritage remained

unwavering, allowing us to achieve commendable financial results:

B. Financial Results

The 2022/2023 financial results stand as a testament to the strategic competence of Bomas of
Kenya. I am pleased to announce that Bomas of Kenya achieved a substantial increase in revenue
which is mainly attributed to the selection of the Institution as the National Tallying Centre for the
2022 general elections. One of the key factors driving our financial performance has been the
diversification of our revenue streams. By increasing our line-up of cultural events, hosting and
entertainment offerings, we not only attracted a diverse audience but also fortified our income
generation abilities. This strategic approach will ensure long-term financial sustainability of the

institution.
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C. Governance Oversight

The board underwent some changes during the year. Several directors including Ms. Gloria
Nasimiyu, Ms Habiba Mohammed, Mr. Samson Ojiayo and Mr. Wycliffe Khavuchi retired. Ms.
Khadija Awale who served as the entity’s Chairperson retired on 10th February 2023. In December
2022, we were pleased to welcome to the Board Ms. Ummi Bashir, following her appointment as
the principal secretary, State Department for Culture and Heritage. The board sincerely appreciates
their selfless and dedicated service to the Board where it benefitted from their vast experience in
governance, management, finance and strategy formulation.

D. Future Outlook

As we embark on the new financial year, Bomas of Kenya looks ahead with unwavering dedication
to excellence, innovation, and the advancement of the bottom-up economy. We are dedicated to
enhancing visitor experiences by investing in modern facilities, innovative technology, and cultural
exhibitions. Bomas of Kenya intends to actualise the Bomas International Convention Complex
(BICC), a MICE project in the financial years 2023/24 to 2024/25 which aims at enhancing business
tourism, bring together top professionals from different sectors across the world in an enhanced and
tailor-made hospitality setting. Our commitment to preserving and promoting Kenyan rich diverse
culture remains firm even in the next financial year.

E. Appreciation

On behalf of the board, I would like to take this opportunity to express our appreciation to the
management and staff for their persistent efforts in rallying together to deliver not only on the
promise of today but position Bomas of Kenya for a better tomorrow. To our shareholders, business
partners, customers and other stakeholders, thank you for trusting us to deliver to you every day of
our existence. I am especially grateful to the leadership of the Ministry of Tourism, Wildlife and
Heritage and the Government of Kenya as a whole for their support. I also thank our former
chairperson, Ms. Khadija Awale from whom I took over to serve the organisation. Together, we
have created a path of sustainable growth, cultural preservation, and economic vitality.

oo

HON. JANE JEPKORIR KIPTOO CHEBAIBAI
CHAIRPERSON OF THE BOARD
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6. Report of the Chief Executive Officer

A. introduction

Bomas of Kenya limited continues to ensure that its mandate of preserving, maintaining and
promotion of the diverse cultures of Kenya for tourism development remain in its cultural form.
The place of culture and heritage in Kenya’s tourism is emphasized in the country’s National
Tourism Blueprint 2030 (NTB2030) and forms part of the Bottom-Up Economy Transformation
(BETA) agenda hence the need for sustainability. The tourism sector is one of key pillars for
sustainable economic growth in Kenya with a Gross Domestic Product of approximately 12%.
Therefore, the institution continues to ensure that its mandate of preserving, maintaining and

promotion of the diverse cultures of Kenya for tourism development remain in its cultural form.

The financial year 2022/23 has been a period of exceptional significance for Bomas of Kenya,
characterized not only by outstanding performance but also by a landmark event that showcased
our organization's innovation, and strategy execution. This achievement involved the successful
hosting of the August 2022 general elections (GE), which stands as a prime example of our
commitment to innovation and excellence. In partnership with the Independent Electoral and
Boundaries Commission (IEBC) and other relevant authorities, we transformed our facilities into a
secure and efficient centre for national tallying, a process that was commended both locally and
internationally. Our organization's strategic alignment with this significant event reaffirms our

commitment to national progress and democratic values.

B. Financial Results

During the financial year that ended 30th June 2023, the institution realized Kshs. 579 Million
internally generated revenues and received Kshs. 2392 Million as current grant from the
Government. The growth in internally generated revenues can be attributed to the institution
adoption of its strategies, innovation and team commitment, The organisation also received the
second tranche of Ksh. 7.04 Million from for the HEVA Fund for the Sample Bar Project which is
being undertaken in partnership with Libido Music (Sweden) whose aim is to digitize and preserve
traditional African music for future generations. This digital technology project upon completion is
expected to change the way we envision the documentation and preservation of traditional music

on the continent.

Xvi



Bomas of Kenya Limited
Annual Report and Financial Statements for the year ended June 30, 2023

C. Employee Retention and Motivation

As we reflect on our journey through the financial 2022/23, I am inspired by the dedication,
resilience and hard work that each of my 189 colleagues and the temporary staff brought to the
organization. Our shared commitment to preserving and promoting Kenyan culture has been the
driving force behind our successes. Therefore, as we celebrate our financial accomplishments, it is
essential to recognize that these achievements are made possible by the collective efforts of every
team member. During the year, with the approval of the board we were able to setup and
operationalize the Bomas of Kenya Service Charge scheme payable to the Food and Beverage
Department Staff. The institution is also in the process of formulating other motivation schemes to
cover the entire workforce. However, in the financial year, Ms. Teresia Abwana, Mr. Charles
Wachira and Mr. Daniel Muthee retired from the organisation after serving for several years. It is
very unfortunate that during the financial year we lost Mr. Edwin Muchera from the Property
department.

D. Strategic Alignment and Future Prospects

As we look towards the future, our strategies remain aligned with both national priorities and
industry trends. Collaboration with the Ministry of Tourism and Wildlife remains a foundation,
allowing us to align our cultural initiatives with larger national objectives. The institution is also in
the process of developing the Strategic plan 2023-2027 to ensure the strategic objectives align to
the current strategic goals of the organization. We remain steadfast in our resolve to contribute to
the Bottom-Up Economy Transformation (BETA) agenda, supporting culture, local talent and
artisans as they play a pivotal role in Kenya's economy. We remain committed in our commitment

to financial excellence, cultural preservation, and contributing positively to the nation's progress.

E. Appreciation
Finally, I extend my sincere appreciation to our devoted team members, visionary board members,
supportive partners, and all stakeholders who have contributed to our accomplishments. It is your

collective efforts that drive us forward and inspire us to reach new heights in the years to come.

— e

o=

CPA { MUGILWA
AG. GENERAL MANAGER/CHIEF EXECUTIVE OFFICER

Xvii



Bomas of Kenya Limited
Annual Report and Financial Statements for the year ended June 30, 2023

7. Environmental and Sustainability Reporting

Bomas of Kenya Limited exists to transform lives. This is our purpose; the driving force behind
everything we do. It is what guides us to deliver our strategy, putting the customer/Citizen first,
delivering relevant goods and services, and improving operational excellence, Below is an outline
of the organisation’s policies and activities that promote sustainability.

i). Sustainability Strategy and Profile -

Since its inception in 1971, Bomas of Kenya (BoK) has been showcasing the diversity of Kenya's
cultures, practices, and values. This vibrant portrayal of diversity has found expression through
various forms, supporting our core mandate. A notable stride in our Jjourney is the proposed Bomas
International Convention Centre (BICC), a collaborative endeavour through a public-private
partnership. This transformative project holds the promise of enhancing our revenue generation
capabilities, which, in turn, will cross-subsidize the preservation and celebration of Kenya's diverse
cultural heritage. The institution also runs the Utamaduni restaurant that offers a rich menu of
exceptional cultural foods from different communities in Kenya and with every dish served, we
celebrate the culinary heritage of each community. The organisation is also undertaking the Sample
Bar Kenya Project, whose aim is to digitize Kenyan music, ensuring its preservation for future
generations. With each traditional music being captured, each instrument preserved, and every
cultural class conducted, the Sample Bar Kenya Project, reflects Bomas of Kenya solid commitment
to safeguard the Kenyan heritage, and promote cultural tourism.

ii). Environmental Performance

BOK being under the tourism sector is a key entity in cultural heritage preservation, wildlife and
bio-diversity resources preservation. The organisation in its commitment to environmental
protection and performance started a botanical garden and nursery to preserve various indigenous
and medicinal herbs that face environmental threat and extinction. In addition, due to the
organisation’s proximity to the Nairobi National Park, waste management measures and initiatives
have been put in place to ensure that wild animals are protected. We are also in the process of
establishing a water purification system aimed at water recycling and adheres to the various
environmental protection guidelines by the National Environment Management Authority.
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iii). Employee Welfare

Bomas of Kenya holds her employees in highly value and esteem and will continue to do so. This
will ensure its employees are highly charged, motivated and committed thereby enabling BOK to
gain sustainable competitive edge over competitors. BOK is an equal opportunity employer and
does not in its recruitment discriminate based on gender, age, race and ethnicity. All appointments
are made with the approval of the Board and are made in accordance with the existing job
descriptions and specifications for various cadres of staff in respective fields of employment. BOK
also recognizes the need for training and development of all its employees and offer training
opportunities to all its employees in order to improve their work performance and personal
development. All employees of BOK are subject to relevant provisions of other regulations, rules
and instructions issued by other authorities who are authorized to do so.

At Bomas of Kenya, we also committed to the safety and well-being of our employees. Our safety
policy is fully compliant with the Occupational Safety and Health Act of 2007 (OSHA). BOK
maintains rigorous safety protocols, conduct regular safety audits, and ensure all employees are
well-versed in safety procedures. This commitment extends to creating a conducive environment
where everyone feels empowered to raise safety concerns without hesitation. Through these
policies, Bomas of Kenya strives to create a workplace where talent thrives, diversity flourishes,
and safety is important. Our commitment to gender equality, stakeholder collaboration, skills
enhancement, and safety highlights our belief that a motivated, diverse, and safe workforce is

essential to our continued success.

iv). Market Place Practices-

a) Responsible Competition Practice
BOK has been at the forefront to ensure responsible competition practice. These practices have
enabled BOK to experience a fair, transparent, and ethical competition in the context of cultural
and tourism activities. Over the years, BOK has been committed to setting fair and transparent
prices for its cultural events, tours, and services. The prices for cultural events are clearly
communicated to the clients in advance, ensuring that customers are provided with accurate pricing
information. In addition to setting fair prices, BOK also maintains ethical relationships with
customers which has been an important practice that has ensured transparency, faimness, and the

protection of customers' rights when providing cultural events and services. By incorporating these
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elements into our marketing practices, BOK has been able to show a commitment to responsible
business practices within the cultural and tourism industry.

b) Responsible Supply Chain and Supplier Relations

Bomas of Kenya commitment to ethical conduct extends to every aspect of our business, including
our interactions with suppliers. We recognize that treating suppliers fairly, transparently, and
respectfully is essential to building trust and promoting sustainable business practices. BoK has
strategies in place to ensure an open supplier prequalification process as well as an open tendering
process. All prequalification documentation, including requirements, guidelines, and evaluation
criteria, are made available to potential suppliers. This transparency ensures that suppliers
understand what is expected and how they will be assessed. In addition to having an open
prequalification process, BoK takes a strategic approach to supplier selection, taking into
consideration factors such as quality, value, and ethical considerations. Suppliers are engaged
through a competitive evaluation process that ensures alignment with our values and objectives.
This approach allows us to work with suppliers who share our commitment to responsible business
practices.

BOK also prioritizes clear and transparent contractual agreements with suppliers. These agreements
detail the terms and conditions of our engagements, including pricing, deliverables, and payment
schedules. We recognize that honouring our payment obligations ensures the financial stability and
trustworthiness of our organization. As we continue with our engagement with suppliers, our
objective is to remain firm to our commitment to ethical business practices and responsible supplier
relationships. We recognize that our suppliers are integral to our success, and we strive to cultivate
lasting partnerships built on trust, transparency, and mutual benefit.

¢) Responsible Marketing and Advertisement
BOK has continued to maintain responsible marketing and advertising through adopting marketing
strategies that meet customer’s needs and also impact the community positively. The organisation
has ensured transparency by clearly disclosing all charges associated with visiting the Bomas of
Kenya on the website. In the effort to ensure responsible advertising of BoK products, the company
uses advertising channels that have a reputation for promoting content that aligns with BoK's values

and responsible marketing principles. This includes the use of print media, TV/Radio and
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newspapers which are in accordance with the existing laws and regulations. BoK has also been
committed to providing regular training to marketing and advertising teams on responsible
marketing practices, ethics, and compliance with relevant regulations. This practice has ensured
that the organization's marketing efforts are conducted in an ethical manner,

d) Product Stewardship
BOK has taken significant efforts to ensure product stewardship in its operations, particularly in
the context of preserving cultural heritage and promoting responsible tourism. During the year, the
institution collaborated with local artisans and craftsmen, supporting safe working conditions, and
ethical practices in the creation of cultural products. This engagement has ensured responsible
production and preserves traditional craftsmanship. Bomas of Kenya has also taken an initiative in
taking great care in the creation and sale of cultural artefacts and souvenirs. These products are
crafted using sustainable materials such as natural fibres, ensuring the artefacts are culturally
authentic. BOK’s commitment to product stewardship aligns with its mission of cultural
preservation and responsible tourism. By implementing these practices, Bomas of Kenya
contributes not only to the preservation of Kenya's rich cultural heritage but also to sustainable and

responsible tourism practices, benefiting both the community and the environment.

v). Corporate Social Responsibility/Community Engagements
BOK is committed to making a positive impact on society through its Corporate Social
Responsibility initiatives. In alignment with its CSR values, the organization actively participated
in the Magical Kenya Tembo Naming Festival (MK TNF), an initiative that blends cultural heritage
with wildlife conservation. In addition, the company took part in celebrating Swahili Day, an event
that showcased Swahili traditions, music, dance, art and cuisine. Celebrating Swahili Day as part
of our CSR activity was a meaningful way of promoting cultural awareness, and inclusivity while
engaging with the community. Further, the organization recognizes the immense potential of sports,
particularly football. As a result, BOK remained steadfast in its commitment to supporting the
Bomas of Kenya Football Club. An endeavour that encourages the growth of football talent within
the community, providing opportunities for aspiring young players. As we move forward, we aspire
to further enhance our CSR activities through various initiatives that will strengthen our

engagement with the community around us.






